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NEW ROLES FOR COUNSELORS 



A search of the ERIC Data Base for Material 
relevant to the changing position of the 
counselor as he works within the school and 
community. 
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COUNSELOR ROLES AND PERCEPTIONS: 

What are the ajresent roles of the counselor? How are these 
roles percieved by the counselor and those he works with? 
Are these roles successful? Answers to these questions can 
provide the context within which discussion of new roles 
must take place. 
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FJ105529 CG507620 ^ \ 

Present and Preferred Functions oi CGCA nenbers 
BrovDr To« Canadian Counsellor; IB; 3; 175-183 Jun 7U 
Descriptors: ♦Counselor Pole/ ♦Counselor Functions/ ♦Guidance 
Personnel/ ♦Professional Associations/ Student Personnel workers/ 
Educational Counseling/ Surveys 

Identifiers: Canadian Guidance and Counselino Association (CGCA) 
This research undertaken by the CGCA Role Comwittee as a 

preliminary steo-^ln gathering opinions reqarding counsellor role fro« 
the membership. A 53— item Counsellor Role Questionnaire was sent to a 
randomly chosen sample of 150 CGCA members, their administrators, and 
their clients. Responses indicate that there is conflict regarding 
counsellor role» (Author) 



BJ085765 CG506ai5 

Room to Counsel: Fxposinq the Counselor 

Pike, Wayne Personnel and Guidance Journal; 52; 2; 111-1 1U Oct 

73 

Descriptors: ♦Counseling Effectiveness/ ♦Counselor Functions/ 
♦Counselor Role/ ♦Role Perception/ Evaluation/ Counselor Attitudes/ 
Helping Relationship Jf 

This article concerns the role of the counselor in the secondary 
school and the problems surrounding th4t position. (JC) 



FJ084223 ^CG50626a 

The (^bunselorr An Accountable H ember Of The Pupil Personnel Team? 
Ferris r irobert w:. Counselor Education and Supervision; 13; 1; 

63-68 Sep 73 

Descriptors: ♦Pupil Personnel Services/ ♦Counselor Hole/ ♦Teamwork/ 
♦Counselor Functions/ ♦Fole Perception 



FJ051227 CG503994 

Differential Perceptions of Counseling Role: A Reexamination 

Resnick, Harvey; Gelso, Charles J. Journal of Counseling 
Psychology; 18; 6; 549-553 Hov 71 

Descriptors: ♦Adjustment Problems/ Career Planning/ College Faculty/ 
College Students/ ♦Counselor Role/ ♦Role Perception/ ♦Student 
Personnel Workers/ ♦Vocational development 

The evidence does not suggest r that counselors have much succeeded in 
O educing the communication qa{> beiiiieen themselves and other relevant 
E RJ G roups > (Author) j 



EJ0U96a8 CGS03907 

The Role of th^^^Ctief Student Personnel Administrator Revisited 
Rickard, Scott ?• ^ NASPA Jonrnal; 9; 3; 219-226 Jan 72 
Descriptors: ♦Administrative Personnel/ Aduinistrative Personnel/ 
♦Administrator Role/ College Deans/ ♦Role Perception/ Student Colleqe 
Relationship/ ♦Student Ne*'!^/ ♦Student Personnel Workers 



BJ0a00 38 CG502^97 

The Normative World of the School Guidance Counselor 

Rankine^ Fred C; Angus James Canadian Counselor; 5; 2; 83—99 

Apr 71 

Descriptors: Administrative ^ Personnel/ ♦Counselor Functions/ 
♦Counselor Role/ ♦Fxpectation/ Parent Attitudes/ Questionnaires/ ♦Role 
Perception/ Student Attitudes 

This study reveals that counselors are more perceptive of the 
principals' expectations than any other group. When counselors were 
compared with teachers^ some 20 role conflicts were identified. 
Parents expectations and counselors expectations of parents were 
significantly different on 22 roles. (Author/CJ) 



BJ03259? AAS08U30* 

Actual^ Ideals and Fxpected Role Concepts of Secondary Counselors 
Dahlem, Glenn G. Journal of Educational Research; 64; 5; 205-8 

^ Jan '71 

Descriptors: ♦Counselor Role/ ♦Role Perception/ ♦Secondary School 
Counselors 
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BJ025126 CG501770 

Teachers' Perceptions Of The Roles Performed By Pupil Personnel 

Workers 

GamsXy, Neal R. J Int Assn Pupil Personnel Workers; ia ; 2; 68-72 
nar '70 

De55criptors: ♦Counselor Functions/ ♦Pupil Personnel Workers/ ♦Role 
Perception/ School Districts/ School Personnel/ School Surveys/ 
♦Surveys/ ♦Teacher Attitudes. 

Results of the survey imply that incidents were handled more ideally 
when a full complement of pupil services were available as compared 
with districts receiving only minimal services from other individual 
workers. A need )^as expressed for more psycholoaical and social work 
service in all th€f districts in the study. (Author) 

o 



RJ02ftfe20 CGS01772 \ \ 

The PTJuil Personnel Worker in the Rlenentary Scht^oX — * Job 
Description 

Sheets, Albert, Jr. J Int Assn^Pupil Personnel Workers; lU; 2; 

79-82 War '70 \ 

Descriptors: Counseling Goals/ ♦Connselor Functions/ Cousgselor Role/ 
♦Elementary Schools/ Guidance Objectives/ ♦Pupil Personnel Workers/ 
♦Role Perception 

The perforwance of the competent pupil personnel worker fills the 
void between ad»in,istrative and instructional functions that seemingly 
cannot be filled by achievement of guidance objectives alone. (Author) 



EJ01S1«)0 CG501051 

Role Conflict for School Counselors: Trainina versus Job Demands 
Rart, Darrell H.; Price, Donald J. Personnel Guidance J; U8; 5; 

370-379 70 Jan 

Descriptors: ♦Counselor Educators/ ♦Counselor Functions/ ♦Counselor 
Role/ Counselors/ ♦Principals/ ♦Role Perception 

Principals* expectations on six counselor role , dimensions were 
compared with ideal counselor roles as seen by counselor educators. 
Disagreement was found between principals and counselor educators on 
the role of the counselor in situations involving clerical tasks, 
confidentiality, personal-emotional counseling, and nonrelated 
counseling functions. All principe^ls differed markedly from the ideal 
role as viewed bv counselor educators. (Author) 



FJ0 10338 CG500857 . 

Perception of the Functions and Role of the School Counselor 

Riese, Rarlen C; Stoner, William G. Sch Counselor; 17; 2; 

126-^130 69 Nov 

Descriptors: College Students/ Counselor Educators/ ♦Counselor 
Functions/ ♦Counselor Role/ ♦Counselor Training/ ♦Rating Scales/ ♦Role 
Perception/ School Responsibility 

Ratings on a statement-of-f unctions (adapted from Brown and Prnett, 
1967) by three groups of college students indicate some disagreement 
on which personnel within a school should perform 20 out of 70 
functions. Data table included. (CJ) 
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T^J00Q996 CGS00672 . 

The Perceptions of state Supervisors of Guidance of Appropriateness 
of Counselor Function, the Function of Counselors, and Counselor 
Preparation 

Herr, Edwin L. Counselor Bduc Superv; 8; U; 2ai--2'>7 69 sum 
Descriptors: Administrative Personnel/ ♦Counselor Functions/ 
Counselor Role/ ♦Counselor Training/ ♦Guidance Personnel/ Guidance 
SerTices/ Professional Personnel/ ♦Role Perception/ ♦State Supervisors 
/ Task Analysis 



FD099739 CG009387 ^ 
An Evaluation of the Role and Functions of the Guidance Couns^l^^r^ 
New York State Office of Education Performance Review, Albany. 
Publ^ Date: Sen 7^ Note: 38p. 
EDRS Price «F-$0-76 FC-$1.9S PLUS POSTAGE 

Descriptors: Accountability/ ♦Counseling Effectiveness/ ♦Counselor 
Functions/ ♦Counselor Role/ ♦Guidap^e Con^nselina/ Perf ornance Factors/ 
Program Evaluation/ Research Projects/ ♦Role Perception 

In view of the cost and potential impact of guidance counselors, the 
New York State Office of Education Performance Review undertook this 
study to determine the actual role and function of guidance personnel, 
and the effectiveness of the counseling services they provide, the 
examination was based on the perceptions of counselors, parents, 
students, and . others as measured through interviews and 
questionnaires* The overall finding was that guidance counselino, as 
currently performed, is substantially ineffective. Specific findinqs 
included the fact that two out of every five parents surveyed felt 
that guidance counselors had little effect on their children's 
development. Counselors did not appear to exercise a marked influence 
on student decisions with respect to choice of occupation or 
postsecondary education. The range of functions normally assigned to 
guidance departments was found to dilute the resources available for 
counseling and was wasteful of professional skills. The role and 
functions of quidance counselors were not clear, and nearly one of 
four counselors surveyed was unsnre as to whether or not counselors 
themselves understood theil: roles. Specific recommendations are 
offered to district and state level boards and departments in an 
effort to re-establish the importance of guidance counseling services 
to education. (Author/PC) 
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EDOeeWs CG009266 

To Determine Some Criteria for Defining the Role— Definition of the 
Counselor as Perceived by the Administrator and the Role of the 
IdMinistrator as Perceived by the Connselor in Order to Farther 
Facilitate Student Development at the Secondary Level. 

BoyJ, Georae Allen 

Publ* Date: Ing 73 Hoteiv 97p.T Ph.D. Dissertation, Walden 
University 

BDHS Price nF-$0.76 HC-$4.43 PLOS POSTAGE 

Descriotors: ♦Comnnnication Problems/ ♦Counselors/ Definitions/ 
♦Principals/ Research Projects/ ♦Hole Conflict/ ♦Role Perception/ Self 
Actualization 

This stndy attempts to present^ evaluate and explain available data 
relative to the determination of differences in role-definition 
between principals and counselors. The author addresses his stndy to 
the question — to what extent is the viability of the qnidance proqraa 
in schools affected by role-definition and comprehension, and 
commnnication between principals and counselors? One hundred and ten 
principals and counselors responded to questionnaires desion^d to 
identify role definitions. Results revealed that there was 
consideirable conflict, in the role relationship between the two groups, 
such as: counselors eissumed or were qiven administrative 

authority; (2> counselors and principals failed to -respect each 
other's tasks; and (3) many counselors were assigned duties which were 
unrelated to their major functions. The author reaches several 
conclusions for both counselors and principals in an attempt to help 
clarify and strengthen their cooperative relationship within the 
school system. (Author/PC) 
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i!b0928«>0 CG008993 

N An Kvalnation of Secondary School Guidance and Counseling Prograas 
in Alaska, Phase !• ^ 
Spaziani Richaurd And Othets 

Alaska State Advisory CoQncil for Vocational and Adnlt Education , 
Jnnean • 

Pnbl. Date: Sep 73 Note: mOp*; Technical Report (Abridged) 
BDRS Price I1P-S0.76 HC---$6.97 PLUS POSTAGE 

Descriptors: ♦Coonselor Functions/ *Cot3nselors/ Tntergronp Pelations 
/ ♦Principals/ Prograi Evaluation/ *Pt3blic Schpols/ ♦Role Perce4>tion/ 
Rural Orban Differences/ Staff Utiliiaticoti/ State Surveys 

Identifiers: ♦Alaska ^--^ 

This stndy proposed to exaaine some of tlie essential f.eatnres of 
Alaska's qnidance and counseling programs as ywell as to determine the 
services necessary for an effective program. J The stndy further bought 
to determine levels .of proaram adequacy /for each of ^3 typical 
characteristics* Characteristics .were g^^oup^ft into the broad activity 
areas of counseling^ staff attitudes and refl^tionsbips r facilities^ 
prooram orientation and information r occupational counseling^ 
follow— up r ^administrative policies and anciflriiriryN services. Forty 
pri<ncipals and 82 counselors wepe surveyed An ?5jschool' districts. 
Principals ' and counselors were additiol&Hty ask4d their opinions 
regarding the importance of the characteristics in/ local qfuidance and 
counseling orpqtams. The study revealed f ewV^ijg^if icant differences 
within each respondent group when compared by urban and rural 
locations. The number of significant differences increased when the 
respondents were compared by professional positions. A high degree of 
homogeneity exists among the respondents in their reactions to the 
characteristics. This suggests some level of program improvement is 
recognized by both principals and counselors. Findings in this study 
tend, to support the literature that principals and counselina staffs 
^perceive* the function and role of counseling differently. The study 
concludes that there is a need for clarification and agreement between 
principals and counselors concerning role perception and utilization 
of counselor skills. (Author/HP!) 
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ED08796U CG008675 

Perceptions of •Counselors* and Other Help Givers: What's in a 
Label? 

Gelso, Charles J.; Farl, Morgan J. 

Baryland Univ., Colleqe Park. Counseling Center. 

Report No.: 

Pnbl. Date: 73 Note: ISp. 

BDRS Price «P-.$0.76 HC--$1.58 PLUS POSTAGE 

Descriptors:^ ♦Colleqe Students/ Confidentiality/ Counselor Pnnctions 
/ ♦Counselor ; Role/ Helping Relationship/ Research Projects/ ♦Role 
Perception/ Sex Differences 

Strong, Hendel and Bratton (1971) found that counselors, in relation 
to psychiatrists, were perceived by students as vara, friendly, and 
polite people to talk with, although not very bright or knowledgeable. 
The design of the present study is based^on the assumption that the 
title, ••counselor," is too generic. The study coBpares perceptions 
held by a sanple of 2^0 students of counseling psychologists, college 
counselors, high school counselors, advisers, clinical psychologists 
and psychiatrists. Greater differences have been found within the 
counseling specialties than between counseling psychologists and 
either glinical psychologists or psychiatrists. Contrary to past 
research none of the counseling groups are viewed as ••nice guys«» in 
relation to psychiatrists or clinical psycholbgists. Iiplications of 
the findings for both Research and public relations efforts are 
discussed. (Author) 

BDOSBSOl CG008353 

The Role of Hontana^ Secondary School Counselors as Perceived by 
Selected Reference Groups. 

Daslnger, James P. 

Montana Univ., Hissoula. School of Education. \ 
Sponsoring Agency: Hontana State Office of the Supeiantend^nt of 

Public Instruction, Helena. f f 

Publ. Date: Aug 73 Hote: 60p. ( \ 

FDRS Price HP-$0.76 HC-$3.32 PLUS POSTAGE I J 

Descriptors: Behavior Patterns/ Counseling Bf f ectivene^s/-Gbunselor 

Educators/ ♦Counselor Evaluation/ ♦Counselor Functions/ ♦Counselor 

Role/ Parents/ Performance/ ♦Role Perception/ Surveys/ Teachers 

Identifiers: ♦Elementary Secondary Education Act Title III/ BSEA 

Title III 

The purpose of this study was to inve^i^ltrate ^the ways in which the 
occupational behaviors of Hontana secondary school counselors are 
complementary ' to, or in conflict with, the expectancies of their 
various publics. In this study the counselors and their various 
publics (counselor-educators, school administrators, teachers, 
students, parents) were asked to indicate what functions counselors 
were actually performing and then indicate whether the c{)Unselor 
should or should not ideally perform this function. This study 
revealed that there are many counselor-role functions which are 
perceived by the counselor's publics, and in many instances by the 
counselors themselves, as not being adeguately fulfilled. T-he 
interviews indicated that in most cases this is not due to the . 
co'un»elor being inadequately prepared but is attributed to the fact 
that there are too few counselors available to provide adequate 
guidance services to the large student populations. (WSK) 
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NEW IDEAS, NEW ROLES: 

The citations included here aim toward the future. New roles' 
must be isolated and defined, and old roles evaluated for 
pQssibilities of change. Material ha$ been included which 
covers various roles that the counselor may find thrust upon 
him in the course of time. 
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Thp Critical Role of the 0»bads«an 

Ko^lofsKT, Hor.an Clearma House; ^JS; 7; ^9c»_i,01 flar 
oSc^iptm..: ♦O.buds.en/ ♦Guidelines/ *Rd«cational Proble-s/ 
*CoS^lor Role/ ♦Educational Fesponsibilii V School Co..unitT 

'^iolior^adTocates the use of an o«buds.an and offers Qnidelines for 
■akinq this indiridual an effectire one. (Fditor) 



KJ100676 CG507£»27 ' . ^ „^ * 

rh« consultant Role as an Orcranizational IctiTity of Student 

personnel Workers ^_ -ycK^oin 

pyron. To. Journal of College Student Personnel; 15; 0; 265-270 

'^"LlCTiptors: ♦Student Personnel Workers/ ♦Consultants/ ♦Consultation 
Programs/ ♦Counselor Hole/ ♦tole Theory/ Professional Serrxres/ Bu.an 

''''^his'^study snrreyed and analyzed the degree to which student 

pfersonnel workers in 200 colleges and unirersi ties hare adopted a 

SiSJJant role. The r^snlts suggest that this role is a le one 

Tor student personnel but that it is currently at a low lerel of 
dewelopaent. (luthor) 



BJ0943qO Ci;507037 

consulting litb Teachers: A Syste.atic Approach 535-5110 

Lauwer, Philip J. Personnel and Gnxdance Journal; 52. 8. 535 b^o 

J^iptors: ♦consultation Progra.s/ ♦Counselor Bole/ ♦Counseling/ 

*''«»r''couJselo?s' ^e^^nd want to reach .ore students through 
efJS[iTr^nsi?"ti^ with teachers. The use of syste.atic procedures 
shoSd ^ir ?he counselor i. dereloping the consulting relationship. 
Sys?i«tic consulting procedures ..long 

attitude of the consultant, are illustrated through two cases. 
(Author) ^ 
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EJ078719 CrS0S685 

I Coie Not to Praise Ceasar (Hor to Bury Hia) 

Bametter Fdiund L. School Counselor; 20; U; 2^8-2^6 nar 73 
Descriptors: . ♦Counseling Effectiveness/ ♦Counseling .Goals/ 
♦Counselor training/ ♦Counselor Role/ ♦Professional Associations/ /] 
Prof.^!^ional Personnel s 

Counselors are being challenged to prove their value- Counselors 
toafther with their supportive agencies (professional associations, 
state departnents of education ^ and counselor trainina institutions) 
wust align themselves to selected role identities and training 
experiences for survival* (Author) 



EJ073895' CGSOSaaS 

The School Cbunselor as Institutional Agent 

Warnath, Charles P. School Counselor; 20; 3; /202-208 Jan 73 
Descriptors: Change Agents/ ♦Counselor Educators/ Counselor 
I'unctiori^/ ♦Counselor Fole/ ♦Counselor Training/ ♦Innovation/ .Role 
Conflict/ ♦Role Perception 

This discussion of school connseling advocates the need for a 
reexamination^ of the political role of the counselor in the schools^ 
the preparation of a more realistic cnnriculum for counselor education 
and the development of guidelines by which counseling positions in 
each school can be evaluated. fJC) 



BJ0S83O0 CG50**«6 

Issues and Dialogtre: Challenqinn the Counselor 

Kelson r tichard C*; And Others Kle»entary School Guidance and 
Counseling; 6; 4; 26*^-272 lay 72 

Descriptors: CoMunity Involvement/ ♦Counseling Ff f ectiveness/ 
♦Counselor Role/ ♦Elementary School Couuselimg/ ♦Elementary School 
Gux^ance/- ♦Weeds/ Professional Personnel/ School Community 
Relationship 




EJ0W023 CG50 2895 

Counselor Role Differentiation: A Mew Tack? 

Carey, AlbertrR.; Garris, Donald School Counselor; 18; S; 3Q9-352 
Hay 71 

Descriptors: ♦Counselina/ Counselor Attitudes/ ♦Counselor Functions/ 
♦Counselor Role/ ♦Counselors/ Pupil Personnel Services/ ♦Hole 
Perception 

The purpose of this exposition is to present a point of view 
regarding the differentiation ^ of the counselor's role from other 
^ related helping professions, keeping the major function of counseling 
central in the argument. (Author /BY) 




KJ03462b CCS02623 

The Counselor and Co^ounity Tnvolve»ent 

LdCooturc, Andre California Personnel and Guidance Association 

Journal; 3; 2; 6 1-65 Win 70-71 

Des<friptorsr CoMMunity Cooperation/ *Coi»unitT In9blve»ent/ 
cOBiniuty Relation^;/ Coordindtors/ ♦Counselor Functions/ ♦Counselor 
hole/ ♦Counselors/ ♦School Co»»unity Relationship 

Ihe article contends that today^s counselor should hare the 
foresight ,to anticipate the roles that will be required of hin. 
Coon.selorsr with their trainino and their obvious cot»unity 
interaction are in the best position to be the school coordinator for 
connuuity ^nvolrewent. (Author) 




EJ03ai9a CGS02571 

The Pleientary School Counselor: An Effective Consultant with 
Classroom Teachers 

^ Splete, Howard Klenentary School Guidance and Counseling; 5; 3; 

/165.172 Har ^71 

) Descriptors: ♦Consultants/ Counselinq Effectiveness/ Counselor 
[Functions/ ♦Counselor Role/ ♦Elementary School Counselors/ ♦Elementary 

S^ool Teachers/ ^Perception/ ♦Role Perception/ Teacher Attitudes/ 

Teachers/- 

ifl^hough teachers are willing to work with the counselor in a 
consiltinq rela tionship, they prefer the counselor to help them 
urud^rstand their pupils rather than help them understand themselves, 
ffowever, with a better understanding of their own feelings and 
motives^ teachers might be able to work more effectively with their 
pbpils. (Author) 



EJ028787 JC500208 

Student Personnel Fork: An Emerging, Model 

O^Banion, Terry; Ani? Others Junior College Journal; 41; 3; 6-1^ 
Hov ^70 

Descriptors: ♦Counselor Functions/ ♦Counselor Role/ ♦Junior Colleges 
/ ♦Student Development/ ♦Student Personnel Workers 

Current conceptions of the jstudent personnel worker •s role as that 
of regulator, service" man, or therapist must be replaced if the 
profession is to be responsive to the new emphasis on individual 
student development. Mew role« and functions will require greater 
involvement and InitiaKtive in relationships with the administration 
and community, as well as with individual students. (JO) 

erIc • 
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BJ0laa71 CG501135 

The Counselor's Role in Collectiye Weootiations 

Buses, Jr., Charles w.; Kennedy, Jr., Thomas P. Personnel 
Gu,i(3ance J; U8; 6; a49-S7 70 Feb 

Descriptors: ♦Collective Bargaining/ ♦Collectire Negotiation/ 
Counseling/ Counselor Performance/ ♦Counselor Role/ ♦Counselors/ 
♦Professional Associations 

Bxaaines iapact of negotia ti*ons on education relating it to 
counselor role. Explores dimensions and iiiplications of negotiations 
and attitude of professional associations. Comment by Charles T. 
Schmidt, Associate Professor Industrial Relations at University of 
Rhode Island, contends article is devoid^of scholarship, deficient in 
data, excessively reliant upon secondary sources, lacking 
understand ina and premature* (Author/EK) 



EJ01401? CG'S00^72 / 

In Support of a Loosely Defined Role for the Elementary School 

Counselor 

Eckerson, Louise 0. Elem Sch Guidance Counseling; 4; 2; 82--86 

69 Dec 

Descriptors: ♦Child Development Specialists/ Counselor Attitudes/ 
♦Counselor Functions/ ♦Counselor Role/ ♦Elementary School Counselors/ 
Guidance Personnel/ Pupil Personnel Workers/ ♦Role Perception 

Descnribes need for eclectic approach to counseliirg rather than 
adherence to circumscribed traditional role. (CJ) 
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KD0^^989 FA006608 

SugqestioDS lor Principals: Public Information, F?o»an Relations, 
proarap Services, Pupil Personnel Services. 

Worth Carolina State Dept. of Public Instruction, Raleioh. Dir. of 
ffu«an Delations. 

Pobl. Date: 72 *ote: 22p. , 

rms Price f5F-$0.76 HC-$1.58 PLUS TOSTAGF 

Di'scriptors: ♦Administrator Guides/ Administrator Responsibility/ 
♦Administrator Role/ ♦Communication Skills/ Community Orqa nidations/ 
Cultural Differences/ Discipline Tolicy/ Pducational Innovation/ 
Ele-wentary Secondary . Education/ Ruman Relations/ Information 
Cisst^mination/ ♦Principals/ ♦Public Relations/ Pupil Personnel 
Services/ School Community Relationship 

TdentiJiers: ♦North Carolina 

This booklet is a compendium of ideas and suqqestions aathered in 
ccnlerencps with public school principals in fforth Carolina in 1972. 
i^aior topics discussed are public information programs and 
communication with different seaments of the educational community, 
human relations and student discipline, innovative program services, 
and pupil personnel services. Klso included are brief outlines of two 
presentations made by officials of the State Department of Public 
Instruction: "Dealina with Concerned Groups* and "Cultural 
Dif f erences.* (JG) 
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Additional Studies in Flementaty- School Guidance: Psychological 
Education ActJ-vities JJvaluted. 

Hjller, G. Deanp Ed. * ( 

Minnesota State Dept. of Education, ' St. Pairl. Pupil Personnel 
Services Sectionw 

SponsoriBQ Agency: Office of Education (DfflW) , mashington, D.C. 
Pmbl. Date: 73 Hote: anSp.' 

EDtS Price ffP->$0.76 HC-$22.21 PLOS l^STAGE 

Descriptors: Communication ^Skills/ ♦Elementary School Guidance/ 
♦Elementary School Teachprs/ Guidance Programs/ ♦Parent School 
Relationship/ Peer Relationship/ Program Evaluation/ 

♦Psychoeducatipnal Processes/ ♦Self Concept/ Student Development 

Identifiers: ♦Elementary Secondary Education Act Title III/ ESEA 
Ti^le fll c ' ^ ^\ 

Thxs publication, fomrtii in a series 6b elementary school guidance, 
vlocuses primarily on three target 'populations comnselors are committed 
t^^erve: children, teachers, and {)arents. It contains a collection of 
coniS^lled studies amd the impact of counselor effort on a variety of 
important ' quidance outcome variables: selfconcept/ peer status, 
attituae toward school, and interpersonal communication skills of 
teacAeris and parents. In virtually all of the research reported, the 
positxie influence of counselor-^led activities is a result of some 
desitjn^ted- competence applied in a systematic may to a specific need 
of dhildren, teachers^ or parents. It appears that psychological 
education, like cognitive lemming, is mosrt successful when learning 
activities are relevant and presented in an orderly manner over time* 
Q \knthoT/LP) 
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Administrative Conpetencies in Education and the Allied Pealth 
Professions. 

norgan, Margaret K., Fd . ; Canfield, Albert A., Pd . 

Florida Onir., Gainesville. Center for Allied Health Instructional 
/Personnel. >^ ^ 

Sponsorina Aoency: Kellogg Foundation, Battle Creek, Hich. 

Publ. Date: Dec 7? Hoter 5ftp.; Papers presented at conference 
sponsored by the Center for Allied Health Instructional Personnel 
(Gainesville, Fla., June 1-2, 1972) 

Ems Price nF«$0.76 HC«$3.32 PLOS POSTAGF 

Descriptors: Administrative Personnel/ ♦Administrator Qualifications 
/ Aduinif^trator responsibility/ Conference Reports/ *Bducational 
Administration/ Health Facilities/ ♦Health Occupations Education/ 
♦Paraaiedical Occupations/ *Perf ormance Criteria/ Schools of Education 

A 2-day conference was designed by the staff of the University of 
Florida Center for Allied Health Instructional Personnel to identify 
conpetencies of department chairmen, clinical supervisors, deans of 
schools of allied health professions, aa»inistrators or coordinators 
of health aaencies, and educational leaders in professional or 
governmental health agencies. Presentations during the conference 
expectations of department chairmen and administrators of 
and health care institutions, current developments in 
administration, and the role of field stations in the 
of educational administrators. From these presentations, 
150 characteristics were identified as beina desirable 



dealt with 
educational 
educational 
preparation 
approximately 



for middle management in the health relate'd professions and in 
educational administration. These 150 characteristics were later 
screened for duplication, and the list was submitted for corroboration 
to panels of iudges. Included in this report are texts of the 
presentations and lists of competencies for such administrator 
functions as group leader, resource developer, educator, communicator, 
health care supervisor, fiscal officer, and evaluator. A related 
publication delineatina teacher c6mpetencies for the field of allied 
health is available ^s TT 019 639 imthis issue. (S^) 
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A Role Change Strategy: Decentralized Counseling* 

Sweet, Gilbert A* 

Publ* Date: 7? Note: 16p* 

PDRS Price 1F-$0.76 HC-$1.58 PLUS POSTAGP 

Descriptors: ♦Consultation Programs/ Counseling/ Counselino 
Instructional rroQrams/ ♦Counselor Functions/ Counselor Performance/ 
♦Counselor Role/ ♦Counselor Training/ Decentraliration/ Training 

The debate over new counseling roles rages as so»e counselors are 
already adopting then. This paper describes alternative 
counselinq-consu Iti ng interventions . possible with teachers. It 
suggests a strategy for speeding th^ process of role change and 
encouraqinq counselor-teacher in teracJ^ion • The strategy is that of 
decentralizinq counseling offices ipco close proximity to teacher 
offices. The advantaoes and disadvantages are described. Among the 
issues central to success of thi^; strategy is that of training. The 
difficulties involved in having counselors acquire new skills is 
discussed. A soluti^on offered to the retraining of counselors already 
in the fieli and renewal of skills for others is the vast number of 
institutes ^ein^ offered by growth centers around the country. The 
hope is expressed that in the future counselors will pick and choose 
sj/ill trainino from the varied sources discussed in the paper. 
/(Author/BW) 
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Can We Run Fast Enough To Catch Up? 
Liftoj}/ Walter n. 

V American Personnel and Guidance Association, Washington, D.C.; State 
X^^OjttiJL^of New York, Albany. 

Publ. Date: 6 Apr 71 Hote: 7p.; Paper presented at the American 
Personnel and Guidance Association Convention in Atlantic City, New 
Jersey, April a^8, 1971 

EDRS Price nF-$0.7fy FC--$1.58 PLUS POSTAGE 

_J)escrij)tprs: Behavior/ ♦Behavioral Counseling/ Behavioral Objectives 

/ Counseling/ Counseling Effectiveness/ Counseling Goals/ Cqunselor 
Educators/ Counselor Functions/ Counselor Qualifications/ ♦Counselor 
Role/ Counselors/^^ ♦Counselor Training/-, ♦Educational Innovation/ 
Occupational Guidance/ ♦Vocational Counseling 

The author undertakes a re-examination of the vocational counselor's 
traditional roles and consider?; sone dramatic changes. The increasing 
societal emphasis on early childhood provokes questions about the 
.current absence of such a focus in guidance training institutions. The 
paper stresses intervention at this primary level. Mew counselor roles 
such as institutional liaison and child advocate are considered. The 
burden is viewed as ultimately falling on counselor training 
institutions to divest themselves of their ossified interests in 
preparing counselors for traditional roles. The author concludes with 
the suggestion that competent human behavioral specialists be 
developed through a core program in which all contributing professions 
would share. (TL) 
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^orkinq with the f.coioqy: The Liaison Teacher-Counselor m the 

»e-Edncation school. 
Weinberg, Steve, Kd. 

Tennessee State Dept. of Bental Health, PashTille- 
rabl. Hate: 70 Note: 72p. 

Rl)h5 Price nF-$0.76 PC-$3.32 PLnS POHTAGP 

rt^criptors: Ancillary Services/ ♦Counselor Role/ ♦f»otionally 
Da.-^turbed/ ♦Fxceptional Child Education/ *Prof essional Personnel/ , 
School Cownanity Relationship/ Staff Role 

Identifiers: Liaison Teacher Counselor/ Reeducation 

The liaison teacher counselor role as it functions in a reeducation^ 
school proora* for emotionally disturbed children is defined and 
described in so«e detail. The topic is approached fro» several vantaoe 
points: the relation of the liaison activities to the underlrinq 
philosophy of reeducation; the liaison functions as they i»ple«ent the 
philosophy and ideas of the reeducation proqra«: a case flow analysis 
ol daties in order to establish the ti»e seanence; requirements and 
characteristics needed to perform the liaison functions; and the 
application of liaison services to other community settings. (CD) 
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BBIC Clearinghouse on Counseling and Personnel Services, Ann Arbor, 
Hich. 

Sponsoring Agency: Office of Bdtcation (DREW), Washington, D.C. 
Bureau Ito.,: BR-6-2*87 

Contract Ho.: OEC-3-6-002487-1579- (010) 
Publ. Date: 70 note: 30p. 

Available from: ERIC Counseling and Personnel Services Information 
Center, 611 Church Street, Ann Arbor, Hichigan 18104 (Fo price is 
quoted .) 

EDRS Price HP-$0 .76 HC-$1.95 PLOS POSTAGE 

Descriptors: ♦Bibliographies'/ Counselor Educators/ ♦Counselor Pole/ 
Counselor Selection/ ♦Counselor Training/ Governance/ ♦Newsletters/ 
♦Professional Associations, 

The main article in this issue of EPIC/CAPS Vexpanded newsletter is 
based on an interview with the presidents-elect of three national 
orqanizations — Association for Counselor Education and Supervision 
(ICES) , The American School Counselor Association (ASCA) , and the 
American Personnel and Guidance Association (APGA) . They discuss the 
role of the school counselor and counselor educator in the future, 
suggest a variety of innovative approaches, and exchange mandates for 
a more relevant kind of .counselor selection and training procedure. 
Other articles in this isstie include: a bibliography on counseling in 
the future; news of EPIC/CAPS Center activities and publications; a 
column which focuses on student governance in the community colleges; 
and a column by Garry R. Walz, Director of ERIC/CAPS, on a change of 
emphasis in the program of this ERIC clearinghouse. (JH) 
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Counselor Orientation: Relationship with Responsibilities and 
Perforiance. Wisconsin Studies in Vox:ational Rehabilitation. Monograph 

Ayer^ W. Jane; And Others 

Wisconsin nniv.^ Hadison* Regional Rehabilitation Research Inst. 
Sponsoring Aqency: Social and Rehabilitation Serrice (DHEW) ^ 



Washington^ D.C» 

Publ. Date: 68 Mote: ^I5p. , 

Available fro»: Dr. Georae N. Wriahtv Regional Rehabilitation 
Research Insititute^ 2218 University Avenue^ Madison , Wisconsin 53706 
(Single Copies are Free; They do not sell then in quantities) • 

Document Hot Available fro* EDRS. 

Descriptors: ♦Counseling Ff f ectiveness/ Counselor Characteristics/ 
♦Counselor Evaluation/ Counselor Training/ ♦B»ploy«ent Probleas/ ♦Job 
Placement/ Problens/ ♦Professional Personnel/ BehalDili tation 
Counseling/ Rehabilitation Programs/ Relationship/ Vocational 
Counseling/ Vocational Re hab ilitation 

This study investigated the relationship between the professi6nal 
orientation of the counselor and his attitudes toward the followina 
responsibilities: (1) eligibility determination r and (2) employaient 
placement. " Subjects -were 279 counsei'^rs employed in state 
rehabilitation agency offices. Significant relationships were found 
between rehabilitation counselor professional orientation and 
auxiliary variables fron the Rehabilitation Counselor Survey (RCS) 
survey scheduler including undergraduate educationr prior work 
experience and questions concerning case finding^ perceived najor 
professional problems r and solution to paraiount probleas • Because the 
data yielded relatively few significant results froa the total number 
of coiparisonsr it is possible that situation problens relatec. to 
eligibility deterninationr enployaent placement and professional 
development are co»«on to all counselorsr with a limited number of 
available solutions. These res.ults suggest that different counselor 
skills and interests aay predispose to greater effectiveness in 
specific areas, for example, relationship counselors in counseling* 
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To Determine So»e Criteria for Definina the Role-Definition of the 
Counselor as Perceived by the Administrator ^^and the Role of the 
Adainistrator as Perceived by the Cotinselor in Order to Further 
Facilitate Student Developaent at the Secondary Level. 

Boyd, Georae Allen 

Publ. Date: Ang 73 No^e: 97p.: Ph.Dv Dissertation, Halden 
University 

BDRS Price nF-$0.76 RC~$4.43 PLOS POSTAGE ^ 
Descriptors: ♦Coiwnnication Problems/ >Cot3nselors/ Deflations/ 

♦Principals/ Research Projects/ ♦Role Conflict/ ♦Role Perception/ Self 

Actualization 

This study attempts to present, evaluate and explain available data 
relative to the detemination of differences in role-definition 
between principals and counselors. The author addresses his study to 
the question — to what extent is the viability of the ouidance proqraa 
in schools affected by role-definition and coBprehen5;ion , and 
coanunication between principals and counselors? One hundred and tenr 
principals and counselors responded to ^questionnaires desioned to 
identify role definitions* Results revealed that there was 
<tOnsideirable conflict in the. role relationship between the two groups, 
such as: {^) counselors assuaed or were given administrative 
authority: (2> counselors and principals failed^ to re.spect each 
other's tasks; and (3) aany counselors were assigned duties which were 
unrelated to their major functions. The author reaches severa^ 
conclusions for both counselors and principals i.n an attempt to help 
clarify and strengthen their cooperative relationship within the 
school system. (Author/PC) . 
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TRAINING, TECHNIQUES, AND TOOLS: 



Included are documents relevant to training counselors for 
new skills, innovative programs, and tools for some assess- 
ment of the needs and effectiveness of new role development. 
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Usino coonselors as ffffectiTe Educational Tea» Heibers 

Doniqian^ Jerepiah; And Others Catalyst for Chanqe; 3; 3; 26-28 

Spr 7a 

Descriptors: ♦Counselor Trainina/ ♦Counselor Functions/ ♦Teaa 
ikdsirxastration/ Counselor Role/ Pro<rra» /Descriptions/ Teaawork/ Junior 
FTidh Schools 

Describes an approach to counsfe^or traininq that attempts to prepare 
coonselors to be aore versati^j-e a-nd be able to perform serrices that 
qo beyond the tradijlyioifai^ one-to-^one relationship with students. 
(Author) 




▼ehicle for Chanqe 
School Guidance and Counselinq; 7; 2; 
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Power Bases: The Consultant's 

Jlubrey^ Roger F. Blementari 
90-97 Dec 72 

Descriptors: Conannity Support/ Consultants/ ♦Counseling Programs/ 
♦Counselor Role/ ♦Ple»entadr School Guidance/ ♦ffuaan Relations/ 
♦Leadership Responsibility/ ♦lAiblic Relations 

This article is concern^; with how eleaentary school counselors 
develop constituencies and PRfl^r bases to* support proqra»Sr practiceSr 
and innoTatire changes in scKools* (Autljot) 
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earch Training for Increased Counselor Relevance 

Sch Counselor; 17; 5; 3^7-361 Way '70 
♦Computer Oriented Programs/ ♦Computers/ *Counselor 
nselor Training/ ♦Inservice Programs/ ♦Research sXills 
an example of a locally developed program that served 
ive to graduate education programs and provided school 
some new awareness and skills. (Author) 
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An Approach to Counseling) and Guidance Program Evaluation 
Lee, James L. Rat Cath\ Guidance Conf J; m; 1; 60-^5 69 Fall 
Descriptors: ♦Counseling Programs/ Counselor Functions/ ♦Counselor 
Role/ Evaluation Hethods// ♦Guidance Programs/ ♦Program Evaluation/ 
♦Role Percept ioT(/ 5urirf»f^ , , 

First in a series of articles to be offered by Journal Professional 
Development Committee* Presents instrum^^ittt designed to assess 
expectations held ky students , teachers , parekts and administrators in 
relation to personnel program in their school. {CQ) 
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Proqress Report r Pupil Personnel Services. 
Woolleyr Dale C 

H^vport-ffesa Unified School District ^ Newport Beach, Calif. 

Publ. Date: Jul 73 Note: 15p. 

EDRS Price HF-fO*76 RC--$1.58 PLOH^STAGR 

Descriptors: Counseling Effectiveness/ Guidance Objectives/ 
♦Guidance Services/ ♦Management \ Educa^tion/ ♦Proarai Development/ 
♦Program Evaluation/ ♦Pupil Personnel Services/ bchool Districts/ 
Staff Improvement/ Student Personnel Programs 

Identifiers: ♦Iccountability 

The NewDort-Hesa Unified School District has developed an innovative 
approach^ to the organization and administration of Pupil Personnel 
Service/^. This approach reflects the Statement of Educational 
Principles and the Management and Operations Principles of the 
District vhich emphasize results — from which reasonable student 
progress can be demonstrated. The District's Pupil Personnel Services 
programs, made up of counselors, psychologists, and managers, work 
toward these results by the use of both interventive methods — helping 
young people with special problems — and preventive methods--rhelpinq to 
prevent students from developing problems that could interfere with 
their ability to make reasonable progress. The results manaoement 
approach to Ptipil Personnel Services places emphasis on the school 
setting priorities regarding the school needs to which pupil personnel 
resources should be allocated. This priority settinq process may 
indicate, in some situations, that certain results to which the. school 
is not now allocating resources are of high^riority and should have' 
resources allocated t6 them. This, in turn, may require that pupil 
personnel specialists develop new skills and KnowX^dge in order to 
contribute these new results. Tnservice training Ife being provided 
both at the District and at the school level to help staff develop 
these new skills. (Author) 




BD09SUSU CG00910U 

A Sel^ApPraisal Hannal Developed for Pers^onal or Office Use and as 
a Possible Workshop Aid. Professional Audit for Secondary School 
Counselors Series* ( 

Bovditch, Anna H.; And Others ^ 

Aueriran School Counselor Association, Washinoton^ D.C.; Association 
of Coll. Admissions Counselors^ Evanston^ 111. 

Sponsorinq Aqency: American Personnel and Guidance Association, 
Washington, D.C. 

Publ. Date^ Nov 73 Note: ft8p. ^ 

Available ^Jto»:* APGA, 1607 New Hampshire Avenue^ N.W., Washington, 
D.C. 20009 ($2.50) 

FDPS Price HF-$0.76 HC-Sl.gS PLUS POSTAGE 

Descriptors: ♦Counselor Evaluation/; ♦Counselor Qualifications/ 
Manuals/ ♦Professional Associations/ ♦Secondary School Coun«;elors/ 
♦Self Evaluation 

Thi« Manual, designed {or secondary school counselors, is based on 
the concept that prof^sional iBprovenent can be accomplished mainly 
by self -evaluation in con^tfrTction with support from one's own 
colleagues. Soiie of the pu^oses of the manual are to: (1) produce a 
tool by which thesnew counselor can conduct his own self -evaltia tion ; 
(2) provide a vehicle for the experienced counselor to use as a 
self— review; (3) provide guidelines for the development and 
iaproveraent of a quidance department; and (4) aid in periodic 
self-evaluation, self —learning, and self —improvement. The manuaL 
includes samples of self-administered evaluations and an extensive 
bibliography which counselors may use to aid in their self-evaluation. 
(Author/EK) 
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The Transformation of Training: !iew Kinds of Consumer Based Services 
Reouxre New Kinds of Training — Based on Participatory Simulation. 

Gartner, Slan; Kiessman, Prank 

New York Oniv., i.Y. New Careers Development Center. 

Publ. Date: Oct 71 Noter 23p. 

FOBS Price !!F-$0.76 HC~$1*58 PLOS POSTAGE 

Descriptors: Apprenticeships/ ^Hmman Services/ ♦Professional 
Trexninq/ ♦Simulation/ Skill Development/ ♦Student Participation/ 
♦Trainino Techniques 

If human services in America are io ^ecome more responsive to the 
needs of the consumer, the training of thfe service worker will have to 
♦ be radically transformed. Currently, Itlte ti^ining of human service 
workers resembles that of prolonged appre^tl^tjceships • Teacher training, 
for example, requires general education and broad knowledge rather 
than specific skills that would make the service more productive* 
Changes in the character of human servi<?es reguire t*hat these services 
be more consumer oriented, that they be offered in the style of the 
\ consumer, and the consumer have the opportunity to critically evaluate 
.the service mnd, most important, that the consumer be directly 
involved as service giver. The training of human service workers must 
prepare the worker for consumer participation. A traininq model is 
needed that is geared to the development of the specific skills 
required for effective service delivery. Participatory simulation can 
be applied to all/lkknds of training — that of teachers, social wqpkers, 
dpctors,/aH?r"5igx«e^. (CK) 
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PFRCBPTIOHS 0^ THE BLEWBNTARl SCHOOL COUNSELOP. 
BRADEN^ BILLY ; IWD OTHERS 

Association of Cotinselor Educators and SuperTisors. 
Pobl. Date: 67 Hote: 19P* 

EDRS PRICE nF-.$0.76 HC-$1.S8 PLCS POSTAGE 

Descriptors: Counselor Educators/ ♦Counselor Functions/ ♦Counselor 
Role/ ♦Elementary School Counseling/ ♦Eleaientary School Counselors/ 
Guidance Personnel/ Principals/ Questionnaires/ ♦Role Perception/ 
State Superrisors 

Identifiers: ELEMENTARY SCHOOL COUHSELOR QUESTIONNAIRE/ KENTUCKY 
COMHTTTEE/ KUDER RICHARDSON RELIABILITY COEFFICIENT/ NEW ORLEANS/ 
THURSTONF TYPE SCALE 

FACTORS ASSOCIATED WITH THE POLE AND FUNCTION OF THF ELEMENTARY 
SCHOOL COUNSELOR AS T5rBY WERE PERCEIVED BY SELECTED ELEHENTARY SCHOOL 
COUNSELORS^ ELEHENTARY SCHOOL PRINCIPALS^ COUNSELOR EDUCATORS^ AND 
STATE SUPERVISORS IN THE SOUTHERN ASSOCIATION FOR COUNSELOR EDUCATION 
AND SUPERVISION (SICES) REGION WERE IDENTIFIED* THREE INSTRUHFNTS WERE 
DEVELOPED* THE FIRST^ A QUESTIONN AlTftE OF lUS ITEHS DENOTING COUNSELOR 
FUNCTIONS r SOUGHT TO CLASSIFY POSSIBLE ROLBS PERFORHED BY ELEffENTARY 
SCHOOL COUNSELORS* THE SECOND INSTRUMENT CONSISTED OF 120 ACCEPTABLE 
ITEHS^ RETAINED FROH THE ADHINISTR ATION OF THE FIRST INSTRUMENT^ WHICH 
W;BRE' fated on a nine-point THURSTONE TYPE SCALE ACCORDING TO THEIR 
IMPORTANCE. THE IflNAL INSTRUMENT^ THE ELEMENTARY SCHOOL COUNSELOR 
QUESTIONNAIRE^ DETERMINED THE OPINIONS OF THE PARTICIPATING GROUPS 
CONCERNING THE ELEHENTARY SCHOOL COUNSELOR'S FUNCTIONS IN GRADES 1 TO 
6^ INCLUSIVELY r BY MEANS OF 8U PAIRED COMPARISONS. COUNSELOR FUNCTIONS 
WERE RATED hS F0LL0WS~(1) COUNSELING ACTIVITIES^ (2) CONSULTANT^ (3) 
GUIDANCE, (4) TEACHER r (5) SOCIAL WORKER, (6) 

PSYCHOLOGIst^RYCHOHETRIST, AND (7) ADMINISTRATOR. PRINCIPALS TROPGHT 
COUNSELING FUNCTIONS LESS IMPORTANT THAN DID OTHER GROUPS. EDUCATORS 
AND SUPERVISORS RATED CONSULTANT ACTIVITIES AS SECOND IN IMPORTANCE, 
WHILE COUNSELORS AND EDUCATORS VIEWED TEACHING AS SECOND. ONLY 
EDUCATORS RATED SOCIAL WORK WITH LOW PRIORITY. THIS PAPER WAS 
PRBSBNTH) IT THe' SACES COMFEBEICE (NEW ORLEANS, OCTOBER 11, 1966). 
(PR) 
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Coanselinq Trainiiiq in Operation Hainstreaa; Outline of Principles 
and Kxpf^rience* occasional Papers, No. 3. 

narvxn, John B.; Kelaan, Savuel n. 

iov Rnqland Center for Continuinq Education, Drrrham, H.R. 
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Descriptors: Co»«tinity Aaencies (Public)/ <^unselor Training/ 
Distance/ Edacational Innovation/ Fina»cial Support/ Participant 
Characteristics/ ♦I^overty Programs/ ♦Problem SolTinq/ Program 
Developaent/ Program Fraluation/ * ♦Hural Areas/ ♦Subprof essionals/ 
Supervision/ Ti«e/ Universities 

Identifiers: ♦Operation Hainstreaa v 

is f^^ed froB July 1967 to June 1968 by the Bureau of Work 
Froqrams/^Operation nainstreas called for e»ployina 120 co»anity 
aides f ro» the rural poor of the three aost northern counties of 
Haine, tew Hanpshire, and Teraont, who were to be trained in 
counseling .and problem solving skills. A staff of part time resource 
development consultants fro» the fJniversity of Hatne developed the 
proora*; and supervision was provided by the coBBUnity action 
aaencies* Experiencina , confusion and frustrations caused bv latJc of 
training, late funding, and problems of great distances, and facing a 
continual flow of debilitating crises, it was decided to identify the 
concepts underlying the proaram as well as planning and iwplementina 
it. It was decided to use a rational-emotional, individualized 
approach to training in problem solving; unique to this Rainstream 
project, aides were not only to be trained for increased^^^ emplovability 
but also were to have a client group; there was to be individual 
responsibility for learning, an evolutionary model of programina, role 
modeling the consultanf^on problem solving^ ^nd the right to fail; and 
it is hoped that the evaluation phase will become an ongoing phase* 
Despite its trials, it is felt that Operation Baiustream is overtly 
becoming a snccess* (Bl) 
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An Fvalnation ,of a Counselor Education Prooram Desianed for 
Prospective, Eleuentary School Counselors Enrolled in 1965-66 NDEA 
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Ohlsen, Herle H. 

Illinois Univ., Urbana. Coll. of Education. 
Bureau Wo.: BR-6-8087 
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Desb*dp^rs: ♦Counselor Educators/ Counselor Role/ *Counselor 
TMining/ ♦Elementary School Coun^selors/ Institutes (Training 
P^graas)/ Job Satisfaction/ ♦Proqraa Evaluation 

This study detemines the inpact of the 196^-66 NDEA Institute for 
the preparation of eleaentary school counselors on its 30 enrollees. 
Using a definition of the elementary school counselor's role, the 
institute staff developed a progran incjudinq statistics, counseling 
theory and practice, group procedures, mental hygience, personality 
and child development, learning theories, exceptional children, 
diagnosis and treatn^t of learning problems, and a year practicum. 
Data were collected at the beginning and end of instruction and after 
at . least one semester on the job. The guidance clearly suggests that 
enrollees mastered new professional knowledge and skills, and came to 
believe in themselves as professionals. Group counseling touched 
enrollees* personal lives, seeming to increase their self-confidence, 
self-acceptance, ^ understanding, and human relations skills. Enrollees 
felt that better u^e could have been made of films and video 
recordings. Hore emphasis seems needed in developing competencies in 
the consulting role. Hore instruction seems needed in curriculum and 
guidance, vocational development for children, and the use of referral 
aa^ncies ^ and community resources. The strongest features were 
practicum, gt^oup counseling, and relationships with the staff and 
peers. (Author/PH) 
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Available fro«: The complete document, •Improving Tour 
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Descriptors: ♦Idministrator Pole/ Communication Skills/ Wass Hedia/ 
♦Program Development/ ♦Pmblic Relations/ ♦Pablic Scbools/ Public 
Support/ ^School Cottmnnity Relationship 

The American Bpblic school must depend for its strength on the 
smpport of local citizens who Hnderstamd school affairs. The task of 
interpreting school affairs to the public is an administrative 
function and recuires both information programs and enlistment of 
€:ommmnity support. Organized programs are needed in which (1) 
com«6nity relations needs are defined, ^2) goals are developed, (3) 
objectives are identified, (•) {Programs and activities ate organized 
with alternatives being considered,* and needed resources are 

identified and mobilized. A related document is E« 001 558. fTT) - 
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R PILOT CFWTFR YOK KDOCATTOSAL POLICY PRSBARCn. PIRAL RBPOBT — PART 

1. ^1 

ADRLSOP, ffAHYIf* ; ^k»D OTHERS 

Systea De»«»lop«ent;C;orp. , Santa Honica, Calif. 

«eport i»o.: BT?-7-lo63-vrH-3645-003-00 

Contract 9o.z OBC-1-;7-071003-<l275 

Fubl. Date: 29PPB68 Sote: 70P. 

F.WS PRICP HP-$0-76 ; eC-$3.32 PLUS POPTAGP 

Dfscriptors: Adwinistrator Role/ Bibliooraphies/ Citizen 
Participation/ ♦Coapater Oriented PTograas/ Counselor Bole/ Data/ 
♦Edncational Change/ Educational Weeds/ Educational Philosophy/ 
♦Ef?ocdtional Research/ Educational Strateoies/ Inforaation Systeis/ 
!^dtbe«atical Bodels/ Methods/ *Organization/ *Policy Porwation/ , 
Simulation/ Teacher Bole 

Identifiers: SANTA KONICA 

TllK PILOT CENTER POR PDOCATTONAL POLICY RESEARCH, OPERATED BY THEV 
SYSTRJ^ DFVELOPHENT CORPORATION PROR JDNE 1, 1967, THWOOGH PKBROART 29, 
1968, PAD TFKEE OBJRCTITBS — (1) TO INTRSTIGATE, ANALYZE, AND 
EIPl-RIRFhT WITH nETHODS, PFOCKDOIBS, AND TOOLS PON STTTDYING THE FOTDRE 
AS IT COnLD APPECT EDOCATION UN THE ONITED STATES, (2) TO POKECAST 
POSSIFLB ROLES IN EDOCATION. IB 1988 OP TEACHERS, C00NSBL6BS, AND 
JiDNTNTSTRATORS AND TO CONSIDER POSSIBLE NEB EDOCMTIONAL PUNCTTORS 
INVOLVING SP« TARIBTTES OP BDIFCATORS, AND (3) TO DKTELQP A STBATEGY, A 
pAiLOSOPHT, AND AH OKGANIZITIONAL DESIGN POB IN OPERATIONAL CENTER POR 
Tei INVENTING OP EDOCATTONAL PtmiHES COTPRING A WIDE SPECTHITH OP 
CONST DERATIONS THBOUGB AN EXTENDED PERIOD IN THE FUTOIE. SBTJI^ 
PROJECTS NKSE ONDERTAKBN, EACH COfBBING A DIPPBHENT SUBJECT RELATED TO 
PUTORE EDUCATIONAL POLICY HAKIIG— (1) » SURTET AND EVALUATION OP THE 
POBECASTING STATE OP THE ART, (2) A STUDY OF CONTEXTUAL HAPPING, (3) A 
SURVEY OP BATHEHATICIL HODELS, f*) A STUDY OP EDUCATIONAL "WANTS," (5) 
A . STODY OP PUTBRE EDUCATION HOLES, (6) THE DBTBLOPHENT OP 
SPSIAUTOPATED DATA BASES, AND (7) EXPPEIHBNTS IN INTBHACTION. THE 
RESULTS OP THESE SEVEN PROJECTS LED TO RECOHrtElD ATIONS POR THE 
PORHATION OP A SUITIBLB ORGANIZATION AND THE EXECUTION OP SPBCIPIC 
ACTIVITIES POl AN OPERATIONAL EDUCATIONAL POLICY RESEARCH CENTER THAT 
IS EXPECTED TO CHANGE IND BTOLTE IR BBSPORSB TO NER AID CHARGIie 
REOUIREBENTS. (HW) 
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DIIKWSIOHS OF THE COOHSBLOK»S BKLATTONSHIPS . 

Illinois State Office of the Superintendent of Public Instrnction, 
Sprjnqfield. 

Fob]. Date: 66 note: 

RbRS PBICF n¥-$0.7b HC-~$1^58 PLUS POSTAGE 

I>escriptorsr ^Behavior Chanoe/ Consultdnts/ Consultation Programs/ 
♦Counselors/ Counselor Training/ ♦Fleientary School Counselino/ 
faatjondi Therapy/ Self Concept/ ♦Student Personnel Serrices/ Teachers 

r(Jentif iers: SPRIPGFTFLD 

ThE PO riL PEKSOWNEL SFPTTCES COIfCEPT FBPHASIZFS h TEAn APPROACH* AW 
IKHFKKUT Y^^^^^^S TSI^^ COtCEPT IS THE TFWDEHCT TOWARD 

COrtPAHTftEirrALlZATTOIt OF THE TIIDI?IDUAL* A MATDRAL HFLITTOW SHIP EXISTS 
bETWEEn GOIDAHCI AHD INSTRUCTIOW BECAUSE BOTH DEAL WITH THE PTTPTL, 
GHlDAhCK WITH COWATITE ASPECTS AHD IW STRUCTIOK WITH COflBITITE ASPECTS. 
TFF STPATFGIFS WHICH ARE COflHOWLT FHPLOYET) IH GUTDAHCF — RFHFDTAL, 
PhFVENTATITF, AND PROHOTIOHAL — PFOHOtE STtHCTHRlHG WHICH CAOSFS THF 
IMDrrrDOAL to lose FLKXIBILITT* SELF-COWCEPT IS RELATED TO SOCCESSFTTL 
FOWCTIOWIWG IP LKARWIHG AWD Tl LATER ADJUSTHFNT TO LITE. COUlfSELORS 
nFLP CHILDREN FORK SELFHTOMCEPTS BY ATDTWG THEH TO DETRLOP TALTTES. 
POOh TASK DEFIRTTTOI CAHSES BLEHEWTART SCHOOL COUNSELORS TO ADOPT 
PhOCFDrfRES USED WITH OLDER CHILDRFW. COGRITIOW PLUS EHOTTON (RATIONAL 
THERAPY) SEEBS EFFECTITF IH CHARGIRG PESATTOR . COURSELORS SHOULD 
DETKLOf A PARTICULAR PHILOSOPHY OF LIFE AWD DETELOP THEIR PERCEPTUAL 
0RGAWI7.ATI0W RATREt THAW RASTER COUWSELIWG TFCHWTODFS AWD THEORY. THE 
ESrFNTlAL PROCEDURE USED IW TEACHER COHSULTATIOW IS EIPLORATIOW OF 
SELF-CONCEPT. THIS PROCEDURE CREATES COBFLICT WITHIW THE TEACHER 
BFTWFR« A DESIRE TO Ri^LP A CHILD, AWD TIHE AWD KWOWLFDGE LIHTTATIOWS . 
Ai> ORGAN IZATIQW OF THE FLFWEWTARY SCHOOL DOES WOT PROTTDR OPPORTUWTIKS 
FOR REGULAR COWSULTATIOW BETWEEN COUWSELORS AWD TEACHERS, PLAWS 
FRPFIWG TEACHERS FOR PROFESSIOWAL TASKS OTHER THAW TEACHIWG ARE 
BtNFFICTAL. THIS IS OWE OF THE REPORTS FtOH THE ZIOW COWFEREWCE AWD 
THE ELBnEWTlRY SCHOOL DKHOBSTRITIOW CEWTERS IWCxbDED TW •BLEHEWTARY 
SCHOOL GDIDAWCF IB IILIIOIS.* (PS)^ 




COMMUNICATION: 

The compilers felt that no single skill could be more important 
to the counselor than that of communication. By accurate 
communication of his feelings and ideas, the counselor is 
best able to impress his role on the minds of those with whom 
he works, and lay the groundwork for the development of new 
and effective roles in the future. ^ \ 

Included here is material relevant to the counselor's communication 
processes outside of the counseling situation. This involves 
relations with teachors and other staff, as well as relations 
with the community within which the counselor operates . Also 
included are relevant articles on 'professionalism' at it 
relates to the counselot's public and private image. 
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rrsu^s and Dial^ue: Reachinq Parents and the Cot!»nnitT 

Kelson, Richard C; And Others ne»entary School Guidance and 
Couns^lina; 9; 2; Hl3-1il8 Dec 7tJ 

Descriotors: ♦Connselinq Effectiveness/ ♦Pnblic Relations/ ♦Parent 
Participation/ *School Cowwnnity Relationship/ ♦Counselor Role/ State 
of the Art Reyievs/ Fle»entary School Counselors 

Public relations is one of the tasks of every counselor and each 
counselor should find ways of presentina himself or herself and the 
proord* to the public. The counselor who is encouraged by 
accoiipli:>h«ents should assist in th^e developaent of the field throuqh 
letting others Know of those acco»plishwents. (luthor) 



Wo'd to Capitalize on News Hedia 

Mardina, Del HASSP Bulletin; ^8; 378; 43-9 Jan 7n 
Descraptors: ♦News Wedia/ ♦newspapers/ ♦Public Relations/ Hass ffedia 

/ Press opinion/ Co»»onication Skills/ School CoMBunity Relationship 
Article deals with everythjinq fron deternining what is news to 

dealing with the so«eti»ek^ complex relationships with »edia 

representatives. (Fditor) J 



Ire Tou Co»»unicatinq Internally? ^ 
Felicetti, Richard F. . WASSP Bulletin: 58; 378; 22-5 Jan 7i| 
Descriptors: ♦CoMWunication Skills/ ♦Public Relations/ 

♦Id»inistrator Role/ Co«Munications/ Principals/ Adminrbtrator 

Attitudes/ ConMunication Problems 

Article rewinds us aaain of ,the basic^^r inciples of cowwunicating 

not only hards facts but also feelings various school groups. 

(Ed itor) 
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A Heans For Pacilitatino Teacher-Counselor Conwunication 
Pulvino, Charles; Kandor, Joseph Cojanseling and Talues; 17; 3; 

t63-l)66 Spr 73 

Descriptors: ♦Counselor Role/ ♦Role /Perception/ ♦Cowwunication 
vProblews/ ♦Teacher Education Curriculum/ ♦Course Descriptions/ Teacher 
Education/ Counselor Functions 

Cowwunication between teachers and counselors would be facilitated 
if role definitions of' each group were clearly understood. The onus of 
cowwunication of the counselor^ rol^ has been placed upon the 
counselor. It is beina suggested ^,here that teach^jr education prograws, 
sbould share the responsibilijjW of transwitting an awareness of the 
iftchool counselor's role. (Author)*^\, 



er|c . ^k^^ 
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EJ07b5B3 KASIt.770 , 

Co»«unicatxon Channels: The Bootes to the CfiiiBunitr 
bouolas, Rex Hiah School Journal; 56: 7; 32S-3'5 Kpr 73 
Dcstriptors: Ad«inistrator Role/ ♦CoB»nnication (Thoaaht Transfer)/ 

Co»»unxcation Probleas/ »Co«»anication SUlls/ Co«»anity Attitudes/ 

♦School ConBunity Relationship u 
In exa«ininq co«»unication skills, a first concern should be a 

perron's liste»ina skills. (Author) 
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Counselor or Change Agent: Support from the Profession 

Baker, Stanley B~ ; Cra«er, Stanley B. Personnel and Guidance 
Journal; 50; 8; 661-5 Apr 72 , r. -i , 

DescriDtors: Behavior Patterns/ *Chang6 Agents/ *Counselor Kole/ 
♦Counselors/ ♦Professional Associations/ ♦Social Change 

The autliors call on the profession to offer support and leadership 
on a ijational level to those counselors who wish to act as change 
agents. (Author) 



FJ050889 CG50a011 \ 

The Local Guidance \OrgaDization and Professional Identity 
Dykstra, Charles T.\ School Counselor; 19; 3; 153-154 
Descriptors: Co«*unity Organizations/ *Counselors/ 

Counseling/ Organizations (Groups)/ . ♦Professional 

Professional Personnel/ ♦Prof essional'Recognition 

Describes efforts that a local guidance chapter is laking toward 

helping its ■e»bers agM^e status in the locals coBBunity as well ^s 

accoaplishing the goa.ls of the state and national 'group. (Author) 



Jan 72 
Gu-idance 
Associations/ 
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Paths Toward Professionalise in Student Personnel Aduinistration 
Chatten, Roger G. Pacility: The Jourtra-1 of the Professional 

Counselors Association; 3; Q; 21-23 Sep Tl 

.Descriptors: Adiinistrative Personnel/ ♦Pers(onnel Erectors/ 

Professional Continuing Education/ ♦Professional Recognition/ 

Professional Services/ ♦Standards/ Student Personnel Work/ ♦Student 

Personnel Workers * , ^ 

This paper exa«ln6s the question of professionalism as it pertains 
to college studejit personnel administrators. The criterion, used for 
assessing professionalism includes the functions perfotmed, tie 
O commonalities of experiences shared, the training of new members atid 
lb* aBphaKis on continued learning or professional growth. (Author/CG) 



What Yoar Comitinication Fxpert Should Be rvoinq 

Parrxson, Charles H. nation's Schools; '88; 1; B-9 JQl 71 

Descriptors: ♦Administrative Personnel/ ♦Communication Problems/ 

Communication Skills/ ♦Communications/ ♦Bducational Administration/ 

Guidelines/ ♦Public Relations 

A public relations specialist is a valuable asset to a school 

district's administrative staff* (HA) 
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The Challenoe of Communication for the Elementary School 
Counselor-Consultant ^ 

nyrick^ Fobert D. National Catholic Guidance Conference Journal; 
IS; 2; 11U-119 M '71 

Descriptors: Child Development/ ♦Communication (Thouqht Ihransfer)/ 
Consultants/ ♦Consultation Programs/ ♦Counselor Hole/ ♦Elementary 
School Counselors/ Staff Hole/ ♦Teacher Hole/ Teamvork 



FJ030831 CG502396 

Public Relations: A Professional Responsibility 

Fox, Carol Lynne Facility: Journal of the Professional Counselors 
Association ; 3; 1; 9-12 Jan-Peb '71 

Descriptors: ♦Counselor ^ole/ ♦Guidance . Services/ Prof essionell 
Personnel/ ♦Public Opinion/ ♦Public Relations/ ♦School Commmnity 
Felationship 

A public relations program for guidance services must be honest , 
continuous, positive, comprehensive, sensitive to the public's 
concern, and presented iil • nontechnical terms. A counselor lias 
professional responsibility to convey his competencies and character 
of quiddnce>* services to the pablic through a public relations role. 
The school counselor is • professional who sees himself ai: the vital 
link in the school's public relations program. (Author) 



EJO 13265 CG5a0973' 

The Profession alizatioft of Elementary School Counselors 

Phillips, Wallace Blem Sch Guidance Counseling;. 2; 87-94 69 

Dec 

Descriptors: Counselor Functions/ ♦Counselor Qxi hlifXceitiojis/ 
♦Elementary School Counselors/ Elementary School Guidance/ Guidance 
Personnel/ Professional Education/ ♦Professional Personnel/ 
♦Professional Recognition/ ♦Standards 

Establishes set of criteria for professional status through review 
of literature, and sets forth premises on elementary school guidance 
having implications for counselor training* Paper presented^ at 
Southern Association for Counselor Education and Supervision, 
Lexington, Kentuckvy 1968 . (CJ) 



BJ003969 CGS0a292 

Teacher-Counselor Friction: An Analysis . , 

Friedland^ Stanley H. Sch Connselor ;««6 ; U; 263-67 69 p?ar 
Descriptors: Counselor Characteristics/ ♦Connselor Pnnctions/ 
♦Counselor Pole/ Inserrice Prograns/ Interaction/ Relationship/ ♦Pole 
Conflict/ *Role Perception/ Teacher Alienation/ ♦Teacher Attitudes 

Paper presented at the American Personnel and Guidance Association 
Convention^ Detroit, Michigan, April V^-ll, 1968, entitled 
•Psycho-Sociological Forces at Work: Deterrents to Effective 
Teacher-Counselor Belationships. 



FD06l5b8 CC;«>00058 

S^dtchiiqhtr Relevant Resources in Hioh Interest Areas. Improving 
Cbuiiselor Public. Image. 6R Retrospective Search. 

Kidder, Wa^ Jane, Co»p. 

FRic CJeafinqhonse on Counseling and Personnel Services, Ann Arbor ,r 
filch. 

Sponsoring Agency: Office of Fducation (DHKW) , Washington, D.C. 
Bureau Mo.: BR-^2«87 

Contract Hoi: OEC-3-6--002U87-1579 (010) 
Publ . Date: Oct 71 Pote: lOp. 

Available froMj EiriC/CAPS, Roo» 2180, School of Education Building, 
The University of Ffichiaan, Ann Arbor, Bichiqan «I8104 (tl.OO) 
FORS Price FfF-$0.76 HC-f1.58 FLOS POSTAGE 

Descriptors: ^Annotated Bibliographies/ ♦CoaBunity InTolve»ent/ 
♦Counselor Punctionfc/ ♦Counselor Role/ Public Relations/ ♦School 
Coirfliunity Relationship 

This search of the KRIC system, the I>issertation Abstracts, and the 
jotipial literature offers abstracts of 28 docuaents dealing with ways 
m which the profession can inTolve the comvnity, thereby creating a 
nove^ faTorable counselor iaage on the part of the public. (CJ) 
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Proiisinq Practices^fifc:^chool Counselor Role CoiBnnication • 
Krpenbach, ?illia» J.; AW Others 
School City of Bishaiiaya^ Ind* 

Sporisorinq Aqency: Wisconsin State Dept. of Public Instrnction, 
Hadison. < 

Report No.: Bt3ll-«78 

Pnbl. Date: Aug 70 Note: 62p. 

FDRS Price RF-$0.76 HC-$3.32 PLDS POSTAGE 

Descriptors: ♦Administration/ Co«»t3nication Problems/ Comwnnication 
Skills/ Counselor Functions/ ♦Counselor Fole/ Counselors/ 
Intercoiiunication/ Junior High School Students/ ♦Bole Perception/ 
Secondary School Students/ Students/ ♦Teachers/ ♦Verbal Co»«uniration 

The activities described exemplify the efforts of school counselors 
nationally to explain the •^hy" and '•hoV" of the school counseling 
profession to their significant others — pupils^ parents^ teachers, 
administrators, school boards and community groups. The survey found 
that, in' communiqating their role to administrators and school boards, 
counselors utilized a paucity of explanatory efforts, only 3 of which 
merited inclusion. Where role communication to parents and the 
community are concerned, considerable variety was found, most of which 
relied on video assistance or role playing and audience participation. 
However, there was a distinct absenjre of syjstematic follow-throuah. 
Role commimication to pupils is generally done in the form of cartoon 
characters (iunior high) and organized orientation programs (secondary 
' students) . A conventional taDcing approach was found to nredominate 
where cotmselors communicated their roles , to teacfiers. Sample 
activities are included for all groups. (TL) 



1?D051345 00011600 

Handbook Umbrella 5-Communications; FSFA Title TTI . Wew Tor)c City 
school Community Interaction. 0PX60300 

Sponsorxnq igency: Office of Bdocation (DirFW) ^ Washington^ D.C. 

Publ. Date:. Jnl 70 motes 36p. 

FDRS Price f!F~$0.76 HC-$1.95 PLUS POSTAGE 

Descriptors! ♦Communication Problems/ Co»munication Skills/ 
♦Comnanity Programs/ ♦Program Descriptions/ Feaource Materials/ 
♦school Community Cooperation/ ♦School Community Relationship 

This report describes an experimental pro;Ject called the New York 
City Interaction Umbrella Project^ which puts into action communities* 
creatiire response to educational problems. The «I6 pilot programs 
operating between schools and their communities are grouped into foar 



foctis of this report is on Umbrella Fire^ which deals with the lack of 
meaningful communication between educators and laymen. Umbrella Five 
contains eight of the 46 components of the Proaram: a school -community 
nexahborhood center^ handbooks and supplements^ pa rents • resource 
center, student progress reporter corps, after school referjral center, 
bilinqual and cultural program, film-making, amd operation reach -out. 
(iuthor/PH) 
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nanageae^nt Development for Orban Administration. 
S»ith, L. Ed.; Feagen, Ifichael Ed. 

Syracnse Oniv., M.T. Continoinq Education Center for the Public 
Service. 

Publ. Date: 70 note: 27p. 

FDRS price HF-$0.76 HC-f 1 -95 PLOS POSTiGE 

Descriptors: Administrartive Organization/ Adult Education/ City 
Officials/ CoBBunication Skills/ Decision Wafcincr/ ♦I!anage«ent 
DevelopneDt/ Planninq/ ♦Public Administration Education/ Public 
Belatiohs/ Supervision/ ♦Urban Areas ^ 

Headinas summarize presentations made at seminars conducted by the 
Continuing Education Center for the Public Service at Syracuse 
Oniversity. They cover: , personal communication skills, kinds of 
information needed by a public official, and information retrieval 
sy^.tee; how to persuade, sell, listen, argue in everyday public 
relations; organization and supervision, staffing, deci^bn making and 
pldprinc; and application of new management techniques to local 
government; and the future of urban areas. (PT) ^ 



ap at the State Capital. 
Wisconsin State Dept 
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Educators Heet the Press: A Communicati 
Lance, Carroll G. 

Pr^l^ct Public Information, Radison, Wis.; 
Public Instruction, Hadison. 

Sponsoring Agency: Office of Education 
Bureau of Elementary and Secondary Education, 
fteport Bo.: ESE»-Title--5 
Publ. Date: Jul 68 Wote: 69p. 
EDRS Price BP-fO.76 HC-$3.32 FLOS POSTAGE 
Descriptors: ♦Communication Problems/ 
♦Information Services/ Hass Bedia/ national Surveys/ ♦Hews Hedia/ 
♦Public telations/ Questionnaires/ ♦State Departments Of Education 

The purpose of tliis study is to help State departments of education 
fulfill thJir communications obligation and to acquaint education 
officials with the problems, prejudices, and power of the capital news 
corps. The study interprets questionnaire responses from and selecte^^ 
ittterYiews ifith capital coclrespondents In 35 States. The meed for 
educators to commmmicate with »any news audiences is discussed and the 
advantages of developing a professional relationship with veteran 
newsmen are pointed out. Responses to the questionnaire by the capital 
news corps are discussed concerning (1) the correspondents • personal 
and professional backgrounds, (2) their ranking of State officials and 
agencies im the order of their importance as news sources, (3) their 
opinion of the need for State departments of education informatics 
and their relationship with the present inforsatio^ 
(•) the professionalL and personal characteristics 

director . should possess, (5) the major problems 
in reporting education news, and (6) the most newsworthy 



directors 
^directors, 
information 
encountered 



an^ 



education trends, programs, and problems. (HW) 



FDOTSttOI* AC001791 ^ 

BE TOP ONE-HnNDRBD SPFAK ^(MTT OH COBBnHICITIOH . 
APT** HPT, STBPHKH ». 
nowlrno Green State Oniv., Ohio. ^ 
Pttbl. Date: JAH66 

DOCOnPHT HOT ATAILABLB FROf! FDRS. 

DescriptoCK: ♦Easiness/ ♦Career Opportunities/ ♦Coii«anication Skills 
/ Corsnltants/ Educational Backqroand/ Indnstry/ InserTiceNProqraas/ 
Leadership Training/ Hanage»ent ^docation/ Rasters Theses/ ♦Personnel 
Selection/ Questionnaires/ ♦Speech Instruction/ Sp^gch S[)cills/ Teacher 
Onalili cations 

TO IKTKSTIGATB (1) mf. TTPBS OF SPEECH-COBBnHICATIOH IHSTROCTIOH 
OSFD IK 30STHFSS AHD IHDDSTPT, (2> THE CKTTKFIJl BT WPIOT BWSTHESS RHD 
IHDDST8T SELECT STAFF FOB THEI* SPEBCH-COWBOHICATIOH PROGBABS, a/d (3> 
THE AfAILABIXITT OP COBPOBATB JOBS FOB SPEECH TRAIHED PEBpOHHEL, 
QUf.STlOHNAIRES WERE BAILED TO PERSOHHEL DIRECTORS OF THE lOQ /LARGEST 
COKlOftATIOSS. OF THE 76 CORPOBATIOHS RESPORDTHG, 50 / OFFERED 
SPfcECH-COBBOflCATIOi TBAlirilG, IHD EIGHT BORE THOUGHT SOCH IHSTROCTIOR 
TO Bt OF VALUE. COBBITTEE AHD COHFEREHCF LEADERSHIP WERE JUDGED THE 
HOST THPORTAHT AREA OF STUDT. ORLT SI* CORPOBATIOHS EBPLOTED 1!;ULL-TIBE 
SPf gCH-COHHUHICATIOH IHSTRUCTOIS — BOST BELIED OH OUTSIDE COHSbiTWH^S. 
WHILE CORPOBATIOHS STATED A PRFPERERCE FOB ETPElRrEHCED, 
COLLEGE-EDUCATED SPEECH TEACHEBS TO STAFF SPFECH-COHHUHTCATIOH 
PlrOGItAnS, BOST THAliriHG PEBSOIHEL WEBE SELECTED PROB THE HAHES OF 
COKPAHT EHPLOTEBS, IHDTCATIRG THE HECESSITT OF A BUSIHESS BACKGROUHD. 
A COBPABISON WITH A SITIILAR STUDT DOHE TH 1<»5<» BT BASOH HICKS OF 
PUBUUE UHITBRSTTI IflgrCATBD THAT CORPORATE SPEBCH-COBHUHlCATIOH 
TRAIHTHG PtOGR)»HS RAD CHAIGED TBBT LITTLE BETWEEH 195a AHD 19611. 
pnTDEF STUDIES SHOULD SABPLB SBALL BUSIHESS PROGIAHS AHD AUGHEHT THE 
QOBSTrOKHAlRE BT PERSOHAL IHTERTIEWS, (APPERDIXES ARB THE 
OOFSTtOHHAIRE, COTERIHG AHD POLLOR-UP LETTERS, AHD LIST OF 
CO&PORATIOHS SURVEYED.) THIS DOCOBEBT IS AVAILABLE PROB BOWLIHG GREEH 
STATE WHIVKRSTTT, BOWLIHG GBBBI, OHIO. (AJ) 
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